
Everywhere It Matters 



Who we are

What we do

Why it matters

Ecolab is the global leader in water, hygiene and energy technologies 

and services. Around the world, businesses in the foodservice, food 

processing, hospitality, healthcare, industrial, and oil and gas markets 

choose Ecolab products and services to keep their environments clean 

and safe, operate efficiently and achieve their sustainability goals. 

For more than 90 years, we’ve worked behind the scenes to keep food 

safe, prevent the spread of infection and protect vital resources to 

promote safe food, maintain clean environments, optimize water and 

energy use and improve operational efficiencies. And today we’re doing 

more than ever before.

Because we work in close partnership with our customers, we have 

extraordinary insight into the challenges they face. With an on-site 

presence and the latest technology, we can capture and analyze data 

from multiple systems, see how processes interact and impact each 

other, and use this in-depth understanding to solve problems and find 

opportunities. We work together to develop clean, safe and sustainable 

practices. And we help our customers do more with less through a 

tailored and personalized approach. Because when our customers 

succeed, we succeed.

As a trusted partner at more than 1 million customer locations, we 

provide consistent, world-class service across the globe. We meet the 

challenges of an evolving world with expertise and innovation. We 

touch what is fundamental to the quality of life.

7,100 Patents, 47,000 Employees, 25,000 Field Experts, 

1,600 Scientists, more than 171 Countries 

Working toward a cleaner, safer, healthier world
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Textile Care

Healthcare

Quick Service  
Restaurant/Retail

Institutional

We manage the entire wash process through 

custom-designed wash programs, premium 

products and dispensing equipment for large-

scale, complex, commercial operations including 

uniform rental, hospitality, linen rental and 

healthcare laundries.  

We support quality patient care through infection 

prevention solutions to improve cleanliness and 

operational efficiency. We provide innovative 

cleaning and disinfection procedures to enhance 

skin and hand hygiene, and disinfection of the 

hospital environment, as well as tools, absorbent 

shields and covers for equipment.

We help deliver consistent brand standards 

globally and improve operational efficiency 

through cleaning and sanitizing, warewashing, 

hand hygiene, food safety and quality assurance 

for quick service restaurants and retail  

food locations. 

We ensure clean and safe environments and 

promote guest satisfaction through solutions 

for cleaning and sanitizing, including on- 

premise laundry, warewashing and hand 

hygiene, housekeeping and floor care for hotels, 

restaurants, hospitals and other facilities. 

Nalco Champion

Life Sciences

Food and Beverage

We deliver on-site services and technology to 

safely and efficiently manage the challenges 

associated with flow assurance, asset integrity, 

production maximization and water management 

throughout the lifecycle of production.

We help optimize food quality and plant 

productivity through innovative solutions 

in cleaning, sanitizing and disinfection for 

processors of dairy, meat, poultry, beverage 

and brewery, fresh produce, grains, starches 

and other foods. 

Together with our customers, we help make 

the world a better place

Nalco Water

Nalco Water offers total water management solutions  

that help companies operate more efficiently and increase 

productivity by minimizing water use, maximizing 

performance and optimizing costs. The business 

serves many industries, from primary metals, mining, 

paper, manufacturing (e.g. automotive, plastics and 

microelectronics), food processing and power generation  

to hotels, restaurants and hospitals.
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We provide personally delivered end-to-end solutions to the 

pharmaceutical and personal care industries. Our focus is on 

improving operational efficiency in cleaning, sanitation and 

contamination control areas, while keeping product quality 

and safety top of mind. We are the trusted partner who takes 

on essential challenges so our customers can focus on what 

matters most — delivering high-quality, safe products in the 

most efficient way possible. 

Pest Elimination
We offer solutions to prevent and treat against all 

types of pests for all types of businesses, helping 

to protect reputations, employees and customers 

and to help them achieve regulatory compliance. 

Pest Elimination is present everywhere hygiene 

control matters. 



Healthcare

 • Educational programs, monitoring 
and training of personnel

 • Evidence-based environmental 
hygiene programs

 • Improved hand hygiene as a 
certified partner of the World 
Health Organization (WHO)

 • Major innovations around safety 
and ergonomics in instrument 
reprocessing 

 • Complete surgical barrier 
protection for the operating room

 • Professional cleaning in hospitals 
and healthcare environments

 • Hospitals and healthcare facilities
 • General practitioners and dental 

offices
 • Emergency medical units

We offer: We provide: Solutions for: 
 • Products for cleaning and 

disinfecting surfaces
 • Products for hand hygiene and skin 

antisepsis
 • Products for reprocessing of 

medical instruments
 • Dispensing equipment and 

application tools
 • Covers and draping solutions for 

equipment and patients

Reducing the risk of healthcare-associated infections (HAIs) and ensuring the 

safety of all employees and patients is our objective. At least 30 percent of HAIs 

can be prevented by better hygiene and control programs. We offer the most 

comprehensive range of products for infection prevention combined with the 

best service and support for all critical areas in the healthcare environment. 

Our innovative, enterprise-wide health, quality and safety protection solutions 

optimize efficiency, lower total costs and improve patient satisfaction as well  

as staff engagement scores.

Preventing hospital infections and supporting patient health 
and safety 
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Textile Care

 • Depth of expertise in washing, 
laundry operations, tunnel washers 
and wash extractors

 • Service personnel in the field 
helping on-site to keep the laundry 
running

 • Dedicated technical support teams
 • Exclusive myServiceTM service 

model
 • Optimization of total laundry 

performance through continuous 
improvement and data management

 • Real time data-driven model
 • Remote monitoring and diagnostics
 • Water and energy optimization

 • Commercial laundries
 • Central hospital laundries
 • Central hotel laundries
 • Military laundries
 • Laundries in industrial plants

We offer: We provide: Solutions for: 
 • Advanced wash programs
 • Sustainable cleaning
 • Water and energy solutions
 • Accurate and reliable dispensing
 • Process management

We’ve earned the trust of thousands of customers in commercial laundry  

services that use the full range of products that we offer. In addition to the 

highest quality professional detergents, we provide support and automated 

dispensing systems for accurate measurements and expertise on the technology 

behind washing and disinfecting linens. We offer solutions that help to reduce 

energy and water consumption, increase textile lifetime and improve the 

productivity and profitability of the laundry. 

Our Divisions 9

Commercial laundries — technologies and experience to meet 
every challenge



Quick Service Restaurants

 • In-depth knowledge
 • Proven solutions 
 • Hygiene products tailored to the 

specific nature of activities
 • Training, expert advice and service
 • Support for HACCP compliance

 • Quick service restaurants
 • Convenience stores 
 • Food trucks

We offer: We provide: Solutions for: 
 • Solutions for maintaining 

hygiene standards 
 • Customized products 
 • Dispensing systems tailored to 

fit restaurant operational needs
 • Machines and equipment  for 

each area of operation
 • Service and support
 • Comprehensive, multilingual 

training programs
 • Technical, regulatory and food 

safety support

In a fast-paced industry with high employee turnover and heavy foot traffic, the  

need to meet high standards of hygiene is a big challenge for the rapidly growing 

market of fast food restaurants.

The product lines offered by the Quick Service Restaurant division ensure that  

we can solve any challenge faced by our customers. Our comprehensive approach 

includes customized programs, multilingual training, innovative products and dispensing 

systems as well as unmatched field service support. We constantly monitor market 

changes and adjust our offerings to meet current regulations and customer needs.

Meeting high standards of hygiene in food to guarantee  
customer satisfaction
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Global Food Retail

 • Clean and safe stores
 • Safe food
 • Operational efficiency
 • Customer satisfaction and loyalty 
 • Bottom line protection

 • Convenience stores
 • Grocery stores 
 • Megastores
 • Shopping malls
 • Warehouse clubs

We offer: We provide: Solutions for: 
 • Proven products and innovative 

systems tailored to the specific 
needs of the food retail environment

 • Food safety expertise and on-site 
training 

 • Actionable audits and reporting 
 • Customized service

Building customer trust and loyalty is the key to success in the Food Retail 

business. From spotless floors to sparkling equipment, every corner of 

the store needs to be clean, safe and inviting. Food safety is paramount 

in this environment, where a single foodborne illness outbreak can have 

devastating consequences.

That is why we developed the most comprehensive Food Retail Services 

program available. We provide a wide variety of market-specific products 

and equipment and customized on-site service and training, all focused on 

elevating our customers’ food safety practices and operational efficiency.

Protecting the retailer’s brand, customers and bottom line
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Institutional

 • Hygiene products tailor-made  
for specific purposes 

 • Support for HACCP compliance
 • Training, expert advice and 

service
 • Innovative and patented systems 

for washing
 • Reduced costs through increased 

productivity

 • Hotels
 • Guest houses
 • Restaurants
 • Catering companies
 • Cleaning companies
 • Healthcare facilities
 • Buildings and facilities
 • On-premise laundries

We offer: We provide: Solutions for:
 • Solutions for maintaining hygiene 

standards 
 • Dosing equipment
 • Machines and equipment needed  

in each area of operation
 • Service and support
 • System solutions for companies
 • Training

Our Institutional division provides comprehensive solutions for critical areas 

of restaurants, hotel/lodging and public building operations — always with 

safety, efficiency and guest satisfaction in mind. We earn customers for life 

through on-site services and innovative technologies, personally delivered by 

our team of dedicated territory managers. We understand that cleanliness 

is critical when it comes to protecting your brand. Cleanliness impacts your 

guests’ experiences and perceptions. It affects their loyalty and influences 

what they tell friends and family. That’s why it’s so important to consistently 

deliver a clean, pleasant first impression. 

Providing high quality services for facilities, institutions  

and restaurants
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Life Sciences
Ensuring product quality and safety in cleaning, sanitation and 
contamination control areas while improving operational efficiency

 • Total plant assessments focused on 
operational risk and efficiency

 • Application and diagnostics 
expertise and chemistry 
optimization 

 • Engineering and technical 
assistance

 • Turnkey validation and testing 
support

 • Training material development and 
implementation

 • Readiness for FDA/ EU audits
 • Regulatory influence and thought 

leadership
 • Customized, regularly scheduled  

on-site service

 • Manufacturers of cosmetics  
and pharmaceuticals

 • Analytical laboratories
 • Pharmacies

 • Products made in cleanrooms,  
for cleanrooms

 • Contamination control in critical 
environments

 • Efficiently applied cleaning-in-
place (CIP) best practices

 • Products for cleaning and 
disinfecting surfaces

 • Dispensing equipment and 
application tools

 • Product portfolios for critical 
sterile and non-sterile areas

 • Hygiene programs for employees
 • Cold aseptic filling
 • Installations of dosing systems  

and equipment
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We offer: We provide: Solutions for: 

The pharmaceutical and personal care worlds are changing faster than ever before. 

Competitive pressures, increased regulatory oversight and the drive to be more 

sustainable are just some of the challenges facing these dynamic industries. 
 
Ecolab is the trusted partner that takes on these essential challenges. Our personally 
delivered end-to-end solutions focus on improving operational efficiency in cleaning, 
sanitation and contamination control areas, while keeping product quality and safety top of 
mind. Our integrated approach to improving hygienic outcomes helps top pharmaceutical 
and personal care customers solve the complex system and operational challenges that 

they have traditionally tried to address with internal resources.



Food and Beverage

Food and beverage production processes demand the highest standards of food 

safety and hygiene. In a dynamic segment where processes constantly evolve  

and where scrutiny is increased through regulations and an ever-growing 

consumer awareness of food safety, Ecolab helps producers and processors  

meet these demands. 

We specialize in developing programs that support hygiene and food safety across 

the value chain, ensuring the cleanliness and performance of plants, equipment 

and premises while optimizing processes and cost efficiency.  

 • Analysis and consultation
 • Preparation and implementation 

of hygiene programs
 • Control and management of 

hygiene processes 
 • Procedures and product 

recommendations
 • Cost optimization
 • Installation, monitoring and 

maintenance of cleaning and 
dosing systems

 • Dairy farms
 • Manufacturing dairies
 • Meat and fish processors
 • Processed food production
 • Beverage manufacturers 
 • Breweries

We offer: We provide: Solutions for: 
 • Cleaning products
 • Disinfectants
 • Products for lubrication of 

transportation belts 
 • Products for special applications
 • Milking hygiene products
 • Hygiene programs for employees
 • Products for cleaning membranes
 • Installations of dosing systems  

and equipment

Innovative solutions for the optimization of hygiene procedures
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Pest Elimination

Pest Elimination helps protect what matters to you: guest satisfaction, brand 

protection, reputation, food safety, legislation and compliance and, ultimately, 

profitability. We provide pest elimination solutions based on science and 

information to deliver effective and comprehensive pest programs. Our difference 

is our personally delivered service that offers proactive information you can 

use, educational materials to raise staff awareness, sanitation and structural 

consultation, and best practices to help keep pests out. Our goal is a pest free 

environment, free from worry to allow you to focus on your business. The Ecolab 

Pest Elimination team helps you maintain a clean, safe and healthy environment 

for your customers, guests and employees.

 • Expert advice delivered 
personally to protect and  
solve problems 

 • Comprehensive training 
 • Dedicated technical  

support teams 
 • Compliance with specific audit 

standards and HACCP 
 • Innovation to leverage 

efficiencies

 • Food & Beverage processing
 • Pharmaceutical / Life Sciences 
 • All types of foodservice 
 • Hotels 
 • Healthcare
 • Retail
 • Government & education
 • Office buildings

We offer: We provide: Solutions for: 
 • Pest programs against rodents, 

bugs and viruses
 • Global services protecting against 

all pests in all premises 
 • Specific rodent service control 

without toxic baiting
 • Comprehensive fly programs
 • Silo cleaning and disinfection 
 • On-line action and trend reporting

The partner to eliminate pests and protect customer reputation 
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Nalco Water

Water is a vital resource that is critical to every aspect of our daily lives. It also is 

an essential element in all of our customers’ operations. In a world where global 

experts predict demand for water will outpace the available supply by 40 percent 

by 2030, customers are increasingly challenged with how to use water wisely to 

run their businesses in a financially stable manner. Our broad suite of total water 

management solutions help our customers around the world reduce, reuse and 

recycle the water that touches their operations. Through our work, we’re not only 

helping customers preserve and minimize the water they use but also helping 

them maximize performance while optimizing costs.

 • Industry expertise and on-site 
service

 • Pre-treatment: total water 
management solutions for  
cooling water, boilers and  
process applications

 • Post-treatment: total water 
management to minimize 
water consumption, maximize 
performance and optimize costs

 • Heavy industry: chemical industry, 
primary metal, power industry

 • Light industry: food and beverage 
industry, manufacturing, 
institutional

 • Paper industry
 • Mining industry

We offer: We provide: Solutions for: 
 • Safety first culture
 • Advanced technologies to  

solve complex water challenges; 
including leading edge 3D 
TRASAR™ technologies

 • Reduce, reuse and recycling  
water expertise

 • Peace of mind to meet production 
and regulation requirements

Addressing the world’s water challenges
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We provide products and services to oil and gas production and pipeline, 

refinery and petrochemical processing businesses. 

Our upstream applications improve oil and gas production, extend equipment 

life and decrease operating costs through value added services and a full suite 

of production chemistry.

Our downstream applications increase refinery and petrochemical plant 

efficiency and the useful life of customer assets, while improving refined  

and petrochemical product quality and yields. 

 • System solutions for utilities  
and processes optimization 

 • Training, expert advice and 
service

 • Specialized programs to monitor 
the use of resources

 • Optimization of productivity  
at the lowest cost

 • Oil and gas industry
 • Pipelines
 • Refineries
 • Petrochemical industry

We offer: We provide: Solutions for: 
 • Dispensing equipment and 

monitoring
 • Innovative 3D TRASAR™ 

Technology to meet complex  
water management needs

 • Service and support

From reservoirs to refineries, solving energy’s toughest 
challenges

Nalco Champion
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